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INTERNATIONAL CLEANERS DAY 
Statement 

HON DAN CADDY (North Metropolitan) [10.06 pm]: Today is International Cleaners Day, an opportunity to 
reflect on and celebrate the enormous contributions cleaners make so that our communities are safe and healthy. 
I would like to start by saying a big thankyou to Vicki, who cleans my electorate office in Joondalup. For 23 years, 
Vicki has been cleaning electorate offices for the Department of the Premier and Cabinet. When my staff contacted 
Vicki, she made it very clear she is by no means a politics person so, as a politician, I made sure I had her permission 
to speak tonight and she gladly accepted. Vicki, your work does not go unnoticed. Walking into a freshly cleaned 
working space provides a sense of clarity to tackle the day’s tasks, and I will do everything I can do to make sure 
I give you another 23 years of work! 

The United Workers Union, known to many of us in this place as the missos, is made up of more than 150 000 workers 
across the country in more than 45 industries, from all walks of life, standing together to make a difference. 
Cleaners are United Workers Union members and are a powerful and valued part of the workers’ movement. On 
International Cleaners Day, I congratulate all the hardworking United Workers Union officials, members and delegates. 
All of them are fighting the good fight and making a real difference to the lives of cleaners in Western Australia. 
As a matter of principle, Labor members work with the union movement to protect working people and give them 
livable wages and good working conditions. A good example of this is the case of school cleaners. Members may 
remember that in 1996, the then Court government began privatising school cleaning. Unsurprisingly, there was 
a long list of negative consequences from this process, including increased casualisation, removal of job security, 
decreased wages, decreased conditions, increases to workloads and higher risk work environments due to insufficient 
or poor training. When cleaning is outsourced to companies that value profit over fostering a nurturing school 
environment, it is no surprise that cleaning standards become compromised. 
The United Workers Union, then known as the Australian Liquor, Hospitality and Miscellaneous Workers’ Union, 
has tirelessly campaigned for improved conditions for school cleaners over the years. From 1997 to 2004, the union 
worked to abolish contract cleaning in Western Australia in public schools. It was finally successful in 2004 when 
the Gallop Labor government prohibited contract cleaning in our public schools. The importance and the benefits of 
bringing school cleaning back in-house cannot be stressed enough. When cleaners are direct employees of the school, 
they are part of the school staff. They are part of the school community. They have a direct line of contact with the 
school leadership team and often feel included in helping the school to foster a safe learning environment for students.  
School communities all across Western Australia know firsthand the importance of school cleaners. Virginia 
Scarborough is a head cleaner at Butler College in my electorate and a proud member of the United Workers Union. 
She has been working as a cleaner for over 14 years. She is proud of the work she does to keep her school a place 
in which kids can learn in a safe and clean environment. That is the focus of her job, not making money for 
a contractor somewhere, or being exploited like people who work on contracts. Thank you, Virginia, for letting 
me share your story as well. 
Unfortunately, Virginia’s experience is not shared in all public schools across Australia. Cleaners in New South 
Wales, South Australia and Victoria are coming together with their union, the United Workers Union, to fight for 
the good secure jobs that they should have in order to raise a family. Similar experiences of the negative impacts of 
privatisation are echoed by hospital cleaners. When non-clinical and patient support services, including cleaning, 
are outsourced to private companies, once again profit becomes the key focus. In March last year, the McGowan 
government announced that privatised services at Fiona Stanley Hospital would be put back into public hands. 
Similarly, in November, the Premier and the Minister for Health announced that the privatisation of services at 
Peel Health Campus would be reversed and come back into public hands. As stated by Minister Cook at the time —  

“The public health system is for the people of WA. The State Government is responsible and accountable 
to the public for the provision of these essential health services which should not have been contracted 
out given their relationship to patient care. 

This means that hundreds of cleaners will become direct employees of the publicly-managed Western Australian 
health system. The United Workers Union fought hard to achieve this outcome, and huge congratulations from me 
to all the members and union officials who were involved in this campaign. 
President, the COVID-19 pandemic has been a challenging time for all of us. It has taught us what is really important 
and who in the community we depend upon to survive. It is not big corporations or multinationals that we depend 
upon, but the frontline workers, often working in some of the lowest paid jobs in the lowest paid industries, who 
have helped carry us through this pandemic. On International Cleaners Day, I want to thank every cleaner in this state 
for working on the frontline through this pandemic to keep us safe. It is time we stopped labelling the work of 
cleaners—their vital and lifesaving work—as unskilled. These workers are on the frontline of a global health crisis, 
and, because of the work they do, we are all safe. It is important to have a day like International Cleaners Day, because 
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the work of cleaners is often unseen as they work long hours, before most of us are even at work, or sometimes 
afterwards, and they also tend to work quite often alone. To all of our incredible cleaners, the work you do might be 
unseen, but we see and acknowledge you for your work. But words of thanks are not always enough. Thousands of 
cleaners across Australia are stuck in insecure work, when they deserve jobs that they can count on. 
I want to touch on something else, a point that is very important to me. That is the issue of wage theft. Wage theft 
is defined as the systematic and deliberate underpayment of pages and entitlements to a worker. It is a complicated 
and multifaceted issue that needs to be addressed in all levels of society. Due to a combination of factors, including 
labour hire, power imbalances and insecure working conditions, cleaners are often the subject of wage theft. In 
2019, the United Workers Union provided a submission to the McGowan government’s inquiry into wage theft in 
Western Australia. Based on the experience of its members, the union submission identified seven ways in which 
wage theft could be characterised and presented 23 recommendations for reform. The cleaning industry was 
mentioned in many of these examples. In the report of the inquiry into wage theft released by the state government 
in 2019, cleaning services, particularly contract cleaning, was identified as a key industry of concern. Since the report 
was released, the McGowan government has committed to taking action to combat wage theft through a range of 
measures. One of these measures includes committing in principle to the introduction of a labour hire licensing 
scheme in WA and consulting with the commonwealth about its commitment to a national labour hire registration 
scheme for the horticulture, meat processing, cleaning and security industries. 
I am proud to be part of a government committed to combating wage theft and on this International Cleaners Day 
I want to highlight how important it is for cleaners and all workers to receive a fair day’s wage for a fair day’s 
work. I am proud to stand in solidarity with the cleaners who are members of the United Workers Union as they fight 
for the secure jobs they deserve, and I appreciate everything they do for all of us today and every day. 
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